
Academic Support Center 
Academic Coach/Tutor Survey 

 
Thank you for using the services from the Academic Support Center this semester!  To 
serve you efficiently, please fill out this brief survey and return to our office. 
 
Name (optional)  ____________________________________________ 
Circle the appropriate answer: 
 
Age:   17-19  20-22  23-25  25 or above 
Gender: Male  Female 
Location:  United States    International Student 
Is English your first language?  Yes  No 
 
Status:  Freshman Sophomore Junior  Senior 
  New Student Returning Transfer 
 
Who referred you to the Academic Support Center? 

Peer Newspaper The Courier Advisor Classroom Other ______ 
 
Is this your first time being coached/tutored?  Yes  No 
 
After being tutored, did you… 
  ….understand the material better?  Yes  No 
  …improve your grades in that subject? Yes  No 
 
Would you consider using our services in the future? Yes  No 
 
Name of your academic coach/tutor:  _________________________ 
 
In what subject(s) were you tutored? 
Math   Science  English  Spanish 
Social Studies  Bible   Other______________ 
 
Please rate our service on a scale of 1 to 5 (5-excellent, 4-good, 3-no opinion, 2- fair, 1-
bad): 
 Friendliness  5 4 3 2 1 
 Courtesy  5 4 3 2 1 
 Professionalism 5 4 3 2 1 
 Promptness  5 4 3 2 1 
 Tutor   5 4 3 2 1 
 
Other Comments: 
 
Thank you for taking time to offer us your personal response(s) to our services! 
 


