
Connection Quality

Your Internet Service Provider may impose limits on

connection speeds that are unsuitable for

videoconferencing

Cable or Fiber delivery may impact connection

The age and capabilities of your modem might not be able

to process higher speeds

A wired (not WiFi) connection to your router/modem is

highly recommended

The quality of your connection can be impacted by a number

of issues outside Evangel University's control. 

Basic Computer Recommendations

i5 or i7 processor

8 GB of RAM

Windows 10 or Mac OS x 10.13 or higher

The following list represents the best configurations for our

learning management system and synchronous software. 

Online Learning
Technology Requirements

Software Specifics
Antivirus software

Office Suite software (free to Evangel University students)

Chrome Browser preferred for Canvas Learning

Management System

Connectivity Requirements
4Mbit internet service is suggested for Microsoft Teams

Video Meetings, but 10Mbit is preferable


