
 
 
 
 
 
 
 

Evangel University 2022-2023 Counseling Program Annual Report 
 
The Evangel University Counseling Program is accredited with the Council of Accreditation of Counseling and 
Related Educational Programs (CACREP) through October 31, 2027.  The Program’s mission is to train 
graduate students to become professional counselors who integrate the Christian faith while providing holistic 
and ethical counseling services to diverse individuals and groups across the lifespan.  To assess whether the 
program has achieved its mission, program faculty track program data that includes 1) program evaluation 
results, 2) subsequent program modifications, 3) and any other substantial changes.  The following summary 
pertains to data collected from Summer 2022 through Spring 2023. The online delivery for the program began 
in Summer 2022 and did not receive CACREP accreditation until Fall 2023; online course data is included in 
this report. 
 
Program Evaluation Results 
 
Evangel Counseling Program consists of two-degree programs (Clinical Mental Health Counseling and School 
Counseling). The results of this program evaluation pertain to both degree programs. The program utilized data 
from course assessments, standardized assessments (Counselor Preparation Comprehensive Examination 
[CPCE] and multiple surveys to determine if program objectives were met.  The course assessment benchmark 
is 80% of students will score 80% or higher. The program benchmark for the CPCE is > .5 standard deviation of 
national mean for each objective.  Benchmark for surveys is for 75% of respondents to endorse an “agree or 
strongly agree” response.  Current student surveys include responses from students within two semesters of 
graduation (2023; Clinical Mental Health Counseling n=23; School Counseling, n=11).  Alumni survey 
respondents include alumni who graduated between Summer 2022 and Spring 2023 (Clinical Mental Health 
Counseling, n=3; School Counseling, n=4).  Employer survey results pertain to employed alumni from the 
Summer 2022 – Spring 2023 class. 
 
 

Counseling Program Mission Results and Supporting Data 

To train graduate students to become 
professional counselors who integrate 
the Christian faith while providing 
holistic and ethical counseling 
services to diverse individuals and 
groups across the lifespan 

Current Student Survey – 100% agreed or strongly agreed the 
program met this objective. Benchmark met. 
 
Alumni Survey – 100% agreed that the program achieved the 
mission. Benchmark met. 
 
Employer Survey – 80% agreed that the program achieved the 
mission. Benchmark met. 

Program Objectives  Results and Supporting Data  

Christian Integration:  Demonstrate 
the knowledge and skills necessary to 
integrate Christian principles as the 
foundation for reflective, caring, and 
ethical counseling practice 

Essay – 93% of students scored > 80%. Benchmark met. 
 
Current Student Survey – 100% agreed or strongly agreed the 
program met this objective.  Benchmark met. 
 
Alumni Survey – 100% agreed or strongly agreed the program 
met this objective.  Benchmark met. 
 



Employer Survey – 80% agreed the program met this objective. 
Benchmark met. 

Professional Identity and Ethics: 
Demonstrate an understanding of 
professional counseling through 
knowledge and practice of ethical, 
legal, and responsible counseling 
services. 

CPCE 2022 - University Mean 12.4 vs National Exit Exam Mean 
11.2. Benchmark met. 
 
Current Student Survey – 97% agreed or strongly agreed the 
program met this objective. Benchmark met. 
 
Alumni Survey – 100% agreed or strongly agreed the program 
met this objective.  Benchmark met. 
 
Employer Survey – 100% agreed the program met this objective. 
Benchmark met. 

Counseling Theory: Demonstrate 
knowledge and application of major 
counseling theories when counseling 
individuals and groups. 

Counseling theory exam scores on both midterm and final – 83% 
of students scored > 80%. Benchmark met. 
 
Current Student Survey – 97% agreed or strongly agreed the 
program met this objective.  Benchmark met. 
 
Alumni Survey – 100% agreed or strongly agreed the program 
met this objective. Benchmark met. 
 
Employer Survey – 100% agreed or strongly agreed the program 
met this objective. Benchmark met. 

Helping Relationship: Demonstrate 
knowledge and application of 
effective counseling techniques in 
order to assist individuals and groups 
achieve treatment goals. 

CPCE 2022 - University Mean 11.3 vs National Exit Exam Mean 
9.8. Benchmark met.  
 
Current Student Survey – 100% agreed or strongly agreed the 
program met this objective.  Benchmark met. 
 
Alumni Survey – 86% agreed or strongly agreed the program met 
this objective. Benchmark met. 
 
Employer Survey –100% agreed the program met this objective. 
Benchmark met.  

Social and Cultural Diversity: 
Demonstrate an awareness of social 
and cultural influences on human 
experience and the skills needed for 
culturally sensitive interventions and 
policies. 

CPCE 2022 - University Mean 11.3 vs National Exit Exam Mean 
10.0. Benchmark met. 
 
Current Student Survey – 97% agreed or strongly agreed the 
program met this objective. Benchmark met. 
 
Alumni Survey – 86% agreed or strongly agreed the program met 
this objective. Benchmark met. 
 
Employer Survey – 75% agreed or strongly agreed the program 
met this objective. Benchmark met 

Human Growth and Development: 
Demonstrate knowledge of basic 
human development and its impact on 
the human experience and counseling 
process. 

CPCE 2022 - University Mean 12.5 vs National Exit Exam Mean 
10.6. Benchmark met. 
 
Current Student Survey - 91% agreed or strongly agreed the 
program met this objective. Benchmark met. 
 



Alumni Survey – 100% agreed or strongly agreed the program 
met this objective. Benchmark met. 
 
Employer Survey – 100% agreed or strongly agreed the program 
met this objective. Benchmark met. 

Career Counseling: Demonstrate 
knowledge of career development 
theories and career assessment skills 
when counseling individuals and 
groups. 

CPCE 2022 - University Mean 11.2 vs National Exit Exam Mean 
10.3. Benchmark met. 
 
Current Student Survey – 58% agreed or strongly agreed the 
program met this objective. Benchmark not met. 35% of students 
have not taken the course. 
 
Alumni Survey – 86% agreed or strongly agreed the program met 
this objective. Benchmark met. 
 
Employer Survey – 50% agreed or strongly agreed the program 
met this objective. Benchmark not met. 

Group Counseling: Demonstrate 
knowledge of group theory and 
process through didactic and 
experiential learning as well as the 
application of group counseling skills. 

CPCE 2022 - University Mean 13.4 vs National Exit Exam Mean 
11.7. Benchmark met. 
 
Current Student Survey – 94% agreed or strongly agreed the 
program met this objective. Benchmark met. 
 
Alumni Survey – 100% agreed or strongly agreed the program 
met this objective. Benchmark met. 
 
Employer Survey – 75% agreed or strongly agreed the program 
met this objective. Benchmark met. 

Assessment: Demonstrate knowledge 
and skills of basic assessment 
techniques for individuals and group 
appraisal. 

CPCE 2022 - University Mean 11.1 vs National Exit Exam Mean 
10.1. Benchmark met. 
 
Current Student Survey – 100% agreed or strongly agreed the 
program met his objective. Benchmark met. 
 
Alumni Survey – 86% agreed or strongly agreed the program met 
this objective. Benchmark met. 
 
Employer Survey – 100% agreed or strongly agreed the program 
met this objective. Benchmark met. 

Research and Program Evaluation: 
Demonstrate the ability to read, 
critique, and evaluate professional 
research to inform counseling practice. 

CPCE 2022 - University Mean 13.4 vs National Exit Exam Mean 
11.7. Benchmark met. 
 
Current Student Survey – 95% agreed or strongly agreed the 
program met this objective. Benchmark met.  
 
Alumni Survey – 100% agreed or strongly agreed the program 
met this objective. Benchmark met. 
 
Employer Survey – 75% agreed or strongly agreed the program 
met this objective. Benchmark met. 

Psychodiagnostics: Demonstrate a 
working knowledge of 
psychopathology and the skills 

Psychodiagnostics summative exam score with embedded case 
studies – 90% of students scored > 80%. Benchmark met. 
 



required to ethically formulate a 
psychodiagnosis and appropriate 
counseling interventions. 

Current Student Survey – 100% agreed or strongly agreed the 
program met this objective. Benchmark met.  
 
Alumni Survey – 100% agreed or strongly agreed the program 
met this objective. Benchmark met. 
 
Employer Survey – 100% agreed or strongly agreed the program 
met this objective. Benchmark met. 

Clinical Specialty Track 
 
Evidence Based Interventions and 
Treatment Planning: Gain knowledge 
in evidence based clinical 
interventions and skills to formulate 
and apply treatment plans. 

Course assessment - EBT Treatment Plan #4 (assessment 
diagnostic formulations and treatment) – This course was not 
offered during this data year – no data to report. 
 
Current Student Survey – 100% agreed or strongly agreed the 
program met this objective. Benchmark met. 
 
Alumni Survey – 100% agreed or strongly agreed the program 
met this objective. Benchmark met. 
 
Employer Survey – 100% agreed the program met this objective. 
Benchmark met. 

Clinical Mental Health Counseling 
Specialty Track 
 
Crisis Intervention: Gain working 
knowledge of how crisis and trauma 
affects mental health functioning and 
skills needed to provide ethical trauma 
informed care. 

Aggregate course exam score – 100% of students scored > 80%.  
Benchmark met. 
 
Current Student Survey –93% agreed or strongly agreed the 
program met this objective. Benchmark met. 
 
Alumni Survey – 100% agreed or strongly agreed the program 
met this objective. Benchmark met. 
 
Employer Survey – 100% agreed the program met this objective. 
Benchmark met. 

School Counseling Specialty Track 
 
Comprehensive Developmental 
School Counseling Program: Develop 
sufficient knowledge and skills 
associated with working in 
professional school counseling (K-12) 
settings and demonstrate practical 
knowledge in the areas of curriculum, 
individual planning, responsive 
services (i.e. crisis intervention), and 
systems support. 

Internal Improvement Review Assignment – 100% of students 
scored > 80%.  Benchmark met. 
 
Current Student Survey – 100% agreed or strongly agreed the 
program met this objective. Benchmark met. 
 
Alumni Survey – 57% agreed or strongly agreed the program met 
this objective. Benchmark not met. 
 
Employer Survey - no response 

School Counseling Specialty Track 
 
Evidence Based School Counseling 
Services: Gain significant knowledge 
in directing school counseling services 
to close gaps in achievement, 
opportunity, and aspiration so all 
students achieve school success. 

Action Research Project: Group Research Proposal – 100% of 
students scored > 80%.  Benchmark met. 
 
Current Student Survey – 100% agreed or strongly agreed the 
program met this objective. Benchmark met. 
 
Alumni Survey – 57% agreed or strongly agreed the program met 
his objective. Benchmark not met. 
 
Employer Survey – no response 



 
Key Performance Indicators 
In addition to assessing program outcomes, the program assesses specific key performance indicators (KPI) 
within the designated CACREP core curriculum and specialty standards. Faculty rate students according to a 0-
2 rating scale (0= does not meet expectation, 1 = meets expectations, and 2 = exceeds expectations). Faculty 
rate students on each KPI multiple times during their program plan. Over the course of the Summer 2022 to 
Spring 2023, 686 KPIs were assessed and 2% of all KPIs were below the benchmark of “1= meets 
expectations.”  
 

Core  KPI 0  1 2 Total 

Professional Counseling Orientation and Ethical Practice 2F1i 4 64 21 86 

Social and Cultural Diversity 2F2d  106 28 134 

Human Growth and Development 2F3a  63 18 81 

Career Development 2F4i 1 16 37 54 

Counseling and Helping Relationships 2F5f 2 62 20 84 

Group Counseling and Group Work  2F6b 3 34 2 39 

Assessment and Testing 2F7g 4 12 38 54 

Research and Program Evaluation  2F8a 1 65 29 95 

Specialty Tracks      

Clinical  5C2d  27 1 28 

School  5G2k  24 4 28 

Total  15 473 198 686 

 
Counselor Dispositions 
Students must consistently demonstrate six essential counselor dispositions to maintain good standing within 
the program. Faculty assess student dispositions at multiple time points/classes (counseling skills, candidacy, 
practicum, and internship). Advisors work with students if there is a dispositional concern prior to being 
formally rated. A “0” rating triggers a remediation plan to help students work on specific dispositions. All but 
two students met the benchmark of a “1” rating or better between Summer 2022 to Spring 2023 for each 
disposition.  
 

Disposition  Code 0 1 2 Total 

Congruence and Genuineness D1  37 19 56 

Emotional Stability and Control D2 1 42 13 56 

Flexibility and Adaptability D3 1 43 12 56 

Multicultural Competence D4  39 16 55 

Openness to Feedback D5  30 26 56 

Motivation to Learn - Initiative D6  29 27 56 

Total  2 220 113 335 

 
Subsequent Program Modifications:   

• New faculty adopted new primary and secondary textbooks to address the learning needs of school 
counseling and clinical counseling students for School Counseling Foundations, Career Counseling and 
Human Growth and Development 

• Employer surveys – due to employee confidentiality, employer responses to surveys have been poor. 
The program initiated a new strategy to increase survey responses. Alumni were asked to forward the 
employer survey to their employer. However, the response rate was still poor even when incentivized.  

• Although not significant, the KPI for Assessment and Testing shows four students received a 0 KPI, this 
course was redesigned in its structure and rigor. 

 
Substantial Program Modifications.  

• Added online delivery methods for Clinical Mental Health Counseling and School Counseling.  

• New faculty hired to expand the program with the addition of online delivery methods. 



• Redesigned courses due to new faculty hire: COU 509 – School Counseling Foundations; COU 627 
Social and Cultural Diversity; COU 523 Counseling Skills; COU 521 Professional Orientation and 
Ethics; COU 503 Human Growth and Development 

• PLOs, KPIs and Dispositions were first assessed with students enrolled in the inaugural online delivery 
method for clinical mental health counseling and school counseling. 

 

 


